
Addendum to employment contract for
Leasing a Bicycle

between the employer

and the employee

Contract number:

Lease price excluding VAT:

Lease price including VAT:

*Note: the “Lease price for employee” is a gross amount, which will be with withheld from your salary on a
monthly basis. What you ultimately pay net depends on three factors:

1. If your employer contributes towards the lease price, the actual gross amount to be withheld will be
lower.

2. The tax bracket you fall into. This determines your gross-net benefit. To approximate your (net)
amount, we advise you to go to the Lease a Bike calculator on
https://www.lease-a-bike.nl/en/calculator.

3. The lease price for employee takes into account that your employer can deduct VAT up to a maximum
of €749 on the lease price. If your employer can’t deduct VAT, e.f. an association, foundation or bank,
you will have to pay the “lease price including VAT.”
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--PAGE ONE--
Example: first page of the addendum will be automatically created and completed by the platform once the employee
has selected the bicycle. The employee then receives the conditions by email and must agree to them digitally before
receiving the bicycle.

--LAST PAGE--
Example: last page of the addendum automatically created and completed by the platform once the employee has
agreed to it.
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BACKGROUND

(A) The Employer has offered to lease a bicycle for the Employee in a manner that is
advantageous/beneficial for tax purposes via the Lease a Bike platform (‘LAB Platform’).

(B) The Employee has indicated that he/she wishes to use that offer and has placed a lease order (‘Lease’)
through the LAB Platform with a bicycle dealer affiliated to the LAB Platform (‘Dealer’).

(C) The Lease conditions and the rights and obligations that apply between the Employer and the Employee
in that regard are broadly outlined, including in this addendum that will become part of the Employee’s
employment contract. These conditions are detailed further in the appendices to this addendum.

LEASE CONDITIONS

Lease period

1. The Lease/lease period starts on the day that the lease bicycle is delivered to the Employee and ends 36
months after the first day of the calendar month following the delivery of the lease bicycle to the
Employee.

Bicycle accessories

2. Besides leasing a lease bicycle, the Employee may also purchase bicycle accessories as part of the
Lease up to 15% of the total list value of the lease bicycle. Employees may choose these bicycle
accessories themselves. Where applicable, the accessories must be capable of being attached to the
bicycle (e.g. a child seat). This obligation does not apply to a helmet or separate lock, which can be
leased as well. Employees can seek advice in this regard from the Dealers.

Financial conditions and tax arrangements

3. For the purpose of the Lease – and the private use of the lease bicycle – a monthly additional tax liability
of 0.58% of the list value of the lease bicycle applies (7% fixed addition per year). This is added to the
Employee’s applicable gross monthly income.

4. For the purpose of the Lease, the Employer must pay the lease company the monthly lease amount
referred to on page 1. This lease amount (‘Lease Amount’) is broken down into these monthly
components:

● lease costs for the lease bicycle including accessories;

● premium RMT (repairs, maintenance and tyres) service package; and

● insurance premium.

The Lease Amount shall be borne by the Employee and shall be deducted from the monthly gross
income to which the Employee is entitled by virtue of his employment. If the Employee agrees to the
Lease, his/her gross monthly income will be reduced by the Lease Amount specified on page 1 effective
as of the Lease start date.

For completeness, it is noted that in the event the Employee currently receives mileage reimbursement,
changes will occur with respect to such mileage reimbursement. With respect to the days and/or miles on
which the Employee uses the lease bicycle for commuting, the Employee will no longer be entitled to the
mileage allowance. Insofar as the Employee uses an alternative means of transport (other than a lease
car) for commuting, the Employee will remain entitled to the applicable mileage allowance.
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In addition, the Employer will make a voluntary contribution to the lease amount. The amount of this
additional contribution by the Employer is € 10 per month. The above implies that the Lease Amount
(mentioned on page 1) will be lower in practice because the Employer makes the additional contribution
to the Lease Amount. These exact consequences for the Lease amount are not elaborated in this
addendum. If the Employee wishes to receive further information about this, he/she will have to contact
the Employer about this.

The Employer may also make an additional contribution towards the Lease Amount. The amount of any
additional contribution by the Employer towards the Lease Amount, the precise consequences of this
additional contribution, and the precise consequences of the above factoring of the kilometre allowance
into the Lease Amount may differ for each Employee who wishes to lease a lease bicycle.

The above means that the Lease Amount (referred to on page 1) may be lower in practice if the
Employer (i) factors any kilometre allowance still owing into the Lease Amount and/or (ii) makes an
additional contribution towards the Lease Amount. These precise consequences for the Lease Amount
are not detailed in this addendum. If the Employee wishes to receive further information about this,
he/she must contact the Employer.

Among other things, the details of this scheme and the tax implications are made more transparent with
the online calculator at www.lease-a-bike.nl that the Employee can consult at any time.

5. The tax treatment of the Lease is based on the tax legislation that applies from time to time. This means
that the tax treatment of the Lease may change from time to time.

6. As stated, the measures referred to in Article 3 (and subsequent articles) – in connection with the Lease
– have adverse consequences for the Employee’s gross income (i.e. that gross salary is reduced). The
above additional tax liability moreover has no upwards consequences on the calculation of other salary
components, including holiday pay, pensionable income, any thirteenth month’s salary, any bonus
schemes and/or any severance pay (including the transitional payment). The additional tax liability is thus
not taken into account for calculating these other salary components. Any adverse consequences of the
Lease for the Employee’s salary components are exclusively at the Employee’s expense. The Employee
is not entitled to compensation in that regard.

Taking over a lease bicycle

7. At the end of the lease contract, there are two takeover schemes for the lease bicycle. For this purpose,
a distinction needs to be made between (i) the end of the lease contract through passage of time after 36
months (‘Regular Takeover Scheme’) and (ii) early termination of the lease contract (‘ET Takeover
Scheme’).

Regular Takeover Scheme

8. If a lease contract ends through passage of time after 36 months, LEASE A BIKE will make a written
offer to the Employee, on behalf and on the instructions of the lease company, to take over the lease
bicycle for its fair market value applicable at that time, which is usually around [20%] of the original
purchase price (depending on factors such as the condition of the lease bicycle) (‘Takeover Price’). If
the lease bicycle is stolen during the term of the lease contract and the lease contract has already been
active for more than twelve (12) months at that time (i.e. the lease bicycle is stolen between months
12-36 of the lease contract), the Takeover Price will exceed that percentage. The further conditions of
such an offer will be communicated to the Employee in writing when the takeover offer is made. The
decision whether to accept the takeover offer is solely and entirely at the Employee’s discretion.

ET Takeover Scheme
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9. If the Employee’s employment ends during the term of the relevant lease contract, the Employer may
select another Employee within its organisation to use the same lease bicycle under the same applicable
conditions for the remaining lease period of that lease contract. Despite the termination of the
Employee’s employment, there will be no termination of the lease contract in those cases and the
Employee thus will be unable to take over the lease bicycle. In that case, the Employee is not obliged to
pay any compensation either.

10. However, the Employer may also choose not to select a replacement user/other Employee for the lease
bicycle and to terminate the lease contract. In that case, the Employee – subject to the conditions of this
addendum – will be given the opportunity, in principle, to take over the lease bicycle, and the following
conditions (broadly outlined in this addendum), among others, will apply:

● If the Employee’s employment has ended (i) on the Employee’s own initiative (e.g. termination
or setting aside under Section 7:671c of the Dutch Civil Code), (ii) for ‘urgent cause’ as referred
to in Section 7:677, paragraph 1 and Section 7:678 of the Dutch Civil Code (e.g. fraud or theft),
or (iii) termination on the Employer’s initiative because of culpable conduct as referred to in
Section 7:669, paragraph 3, subparagraph e of the Dutch Civil Code, the Employee must pay
the Employer a lump sum equal to the total value of the lease payments that the Employer owes
to the lease company for the remaining period of the lease contract (‘Compensation’). The
remaining costs for (i) the insurance policy and (ii) the chosen RMT service package do not
need to be paid and are therefore not part of the compensation. The Compensation excludes
the costs for insurance and the RMT service package.

● If the Employee is given the opportunity to take over the lease bicycle from the Employer and
decides to do so, the Employee must – subject to the previous bullet point – pay the Employer a
lump sum equal to (i) the Compensation and (ii) the Takeover Price.

By signing this addendum, the Employee agrees that the Employer may set off the Indemnification and
(if applicable) the Takeover Price in the final settlement and/or monthly salary to be drawn up by the
Employer, in consultation with the HR department. The Indemnification and (if applicable) the Takeover
Price is a net amount whereby the remaining lease payments cannot be grossed up as referred to in
Article 4.

Notwithstanding the above, if (i) the Employer terminates the Employee’s employment during the lease
period for urgent cause within the meaning of Section 7:677, paragraph 1 in conjunction with Section
7:678 of the Dutch Civil Code (e.g. due to fraud or theft) or if the employment is terminated on the
Employer’s initiative under Section 7:669, paragraph 3, subparagraph e of the Dutch Civil Code (culpable
conduct) and (ii) no other Employee is found within the Employer’s organisation who wishes to lease the
same lease bicycle as a cyclist until the end of the lease period under the same conditions, the Employer
reserves the right not to give the Employee whose employment has been terminated the opportunity to
take over the lease bicycle. In that case, the Employee does remain obliged to pay the Compensation
under the applicable conditions as set out above.

In the event that the Employee's employment ends during the term of the lease contract, the Employee
will be further informed of the exact consequences thereof including the obligations incumbent on the
Employee in that context and the possible possibility of taking over the lease bicycle and what conditions
apply in that regard.

Use, service, insurance and 24-hour repatriation service

11. The Employee must use the provided lease bicycle correctly and carefully. The Employee may also use
the lease bicycle for private purposes. Unless the Employer gives its prior written permission, the
Employee is prohibited from making technical alterations, alienating, pledging or otherwise encumbering
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the lease bicycle, using it for a purpose other than its intended use, or assigning rights or obligations
under the lease contract to third parties. The Employee is also prohibited from using the lease bicycle for
commercial purposes including renting it out or using it to deliver meals or packages. The lease bicycle
may also not be used as a ‘shared bicycle’.

12. Besides the Employee, a close family member, colleague or partner may ride the bicycle.

13. The Employee is obliged – partly for the purpose of value retention and road safety – to use and maintain
the lease bicycle correctly and carefully, all in line with what is customary or mandatory under this
addendum and its accompanying appendices. A RMT service package chosen by the Employee for
repairs, maintenance and replacement of tyres forms part of the lease conditions. To actually implement
these components, the Employee can contact a Dealer affiliated with the LAB Platform. ‘Maintenance’
means the usual preventive maintenance appropriate for the lease bicycle or as prescribed by the
manufacturer of the lease bicycle. The maintenance and repair of accessories added in a later stage by
the Employee to the lease bicycle are not covered by the lease contract and the Employee is responsible
for the related costs. The service conditions as described in Appendix 1 apply to repairs, maintenance
and tyres.

14. The insurance conditions as described in Appendix 2 will apply if the lease bicycle is damaged,
destroyed or lost.

15. If the Employee wishes to make use of the 24-hour repatriation service, the conditions of the 24-hour
repatriation service, as described in Appendix 3, will apply.

Return

16. If (i) the Employee’s employment ends during the lease period and (ii) the Employer – acting in line with
Article 9 – selects a different Employee within its organisation to use the same lease bicycle under the
same applicable conditions for the remaining lease period of the relevant lease contract (in which case,
the lease contract thus does not end), the Employee must hand over the provided lease bicycle with the
accompanying keys, accessories, papers and other add-ons to the new user of the lease bicycle no later
than the end date of his/her employment. The Employee will receive further instructions in that case.

17. If the lease contract between the Employer and the lease company ends or if the Lease ends, the Return
Protocol as described in Appendix 4 of this addendum will apply. Among other things, this briefly entails:

● If the Employee does not take over the lease bicycle, he/she must
o arrange for the Dealer to inspect the lease bicycle, the accompanying keys,

accessories, papers and other add-ons;
o sign the Dealer’s findings in writing;
o return the lease bicycle to Dealer.

This must be done no later than one (1) day after the expiry of the lease period or after the end of the
lease contract.

● If the Employee does take over the lease bicycle, he/she must
o arrange for the Dealer to inspect the condition of the lease bicycle, in principle, no later

than fourteen (14) days after the expiry of the lease period or after the end of the lease
contract and sign the Dealer’s findings in writing.

o However, if the Employee has stated that he/she wishes to take over the lease bicycle
but does not pay the takeover price on time, he/she must – in short – return the lease
bicycle (and its keys, accessories, papers and other add-ons) to the Dealer no later
than one (1) day after the expiry of the lease period or after the end of the lease
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contract (in which case no takeover of the lease bicycle occurs or the
purchase/takeover will be cancelled).

Fines

18. Any tickets or fines in any way related to the use of the lease bicycle during the lease period are payable
by the Employee. Costs relating to any defence against such tickets or fines are also payable by the
Employee.

Other

19. The option for the Employee to use a lease bicycle provided to him/her by the Employer is classified as a
fringe benefit and, after agreement of the Employer and the Employee, forms a direct part of the
applicable employment relationship or employment contract between the Employee and the Employer.

20. The Employee may never assign any claims against third parties if an accident occurs with the lease
bicycle to third parties. The Employee indemnifies the lease company and/or the Dealer against all
consequences of him/her granting any rights relating to the lease bicycle to third parties. If third parties
wish to assert rights or take measures relating to the lease bicycle, the Employee must immediately
inform the Employer. The Employee must also immediately inform these third parties that the lease
bicycle is not his/her property but is owned by the lease company.

21. If the Employee structurally fails to fully, or partially, comply with the conditions laid down in this
addendum, the Employer may – after having warned the Employee in writing – exclude the Employee
with immediate effect from using the lease bicycle further. The Employee must then return the lease
bicycle to the Dealer and the conditions of this addendum will continue to apply (including the financial
conditions as referred to in Articles 3-6, for which the Employee will not be compensated). In that case,
the Employee will also be fully liable for any damage (including financial loss) that arises for the
Employer because of the Employee’s failure to fully or partially comply with the conditions laid down in
this document.

22. The Employee agrees that his/her personal data and possibly other confidential and/or privacy-related
data will be used and processed, if necessary, for handling and performing the Lease, including through
the LAB Platform.

23. The Employer reserves the right to change these conditions within the applicable legal framework.

24. If any of the provisions of this addendum are or become invalid, this will not affect the validity of the
remaining provisions of this addendum.

25. This addendum – and, generally, the possibility of leasing a lease bicycle through the LAB Platform – is
not permanent in nature. No future rights can be derived from the existence of this addendum for a
particular period. The decision to give an Employee the opportunity to use a lease bicycle is always
entirely at the Employer’s discretion. Amendments to tax rules may have consequences for employment
conditions and fringe benefits, including for this addendum and the appendices. The Employer may
unilaterally amend this addendum in these two cases:

(i) if amendments to statutory provisions do or could directly or indirectly affect the business
lease of lease bicycles or the LAB Platform;
(ii) it transpires that parts of the LAB Platform must be materially amended or improved and the
relevant parties’ rights and obligations in that regard must be amended as a result.

The determination of (ii) is at the Employer’s discretion after coordination with the relevant contractual
parties within the LAB platform. The Employer must consider the Employee’s legitimate interests in that
regard.
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26. The Employer and the Employee confirm that they have had sufficient time to examine the contents and
consequences of this addendum, the appendices and the Lease respectively. The Employee confirms
that the Employer has comprehensively informed him/her of the above content and consequences.
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–Reading guide for the appendices–

The appendices below are also included in the lease contract concluded between your Employer and the lease
company for each bicycle. The arrangements made in the appendices apply to you as a cyclist and are therefore
also included as appendices in this addendum between you and your Employer.

The lease contract and this addendum between you and your Employer can always be found by logging into the
Lease a bike portal.

APPENDIX 1: SERVICE CONDITIONS

Article 1 – RMT service package

1.1 When concluding the lease contract, the Employee must choose a repairs, maintenance and tyre
service package for the lease bicycle. The Employee has four options to choose from for this RMT
service package:
● Basic RMT service package: service costs relating to repairs, maintenance and/or tyres are

reimbursed up to €100 including VAT per year. Service costs exceeding this amount are payable
by the Employee. The Employee can’t choose the Basic RMT service package if the lease contract
relates to an E-bike.

● Standard RMT service package: service costs relating to repairs, maintenance and/or tyres are
reimbursed up to €150 including VAT per year. Service costs exceeding this amount are payable
by the Employee. The Standard RMT service package is applicable for all type of bikes.

● Premium RMT service package: all service costs relating to repairs, maintenance and/or tyres will
be reimbursed. The Employee does not have to pay any excess for this package. The Employee
can only choose the Premium RMT service package if the lease contract is for an E-bike..

LAB will assess service requests submitted during the last six months of the lease contract and
honour them only if the service request is necessary for the safety or proper functioning of the lease
bicycle. If LAB believes there is no necessity as referred to in the previous sentence (to be
determined at its own discretion), it may reject the service request.

● Speed pedelec RMT service package: service costs relating to repairs, maintenance and/or tyres
are reimbursed up to €300 including VAT per year. The speed pedelec RMT service package is
included as standard when choosing a speed pedelec. Service costs exceeding this amount are
payable by the Employee.

1.2 The RMT service packages include only repairs, annual maintenance and/or service caused by wear and
tear and that affect the operational safety or proper functioning of the lease bicycle.

1.3 The RMT service packages have an annual budget. It is not possible to take potential remaining budget
to the following year.

Article 2 – Exceeding the RMT service package
2.1 Before work under a service request actually starts, the Employee informs the Dealer that the lease

bicycle belongs to the lease company and that the Dealer may not charge the costs to him/her in the
first instance.

2.2 If the Employee requests the Dealer – under the RMT service package – to service the lease bicycle,
the Dealer will check the available budget with LAB before starting the work.

2.3 If LAB informs the Dealer that all or part of the service costs fall outside the applicable RMT service
package, the Dealer must inform Employee accordingly. The Employee must agree in writing (e.g. by
e-mail) that he/she is fully or partially responsible for the costs of this work and will have to pay the
Dealer’s related invoice. If the Employee is unwilling to agree, the Dealer may not perform the service.

2.4 If the Dealer enquires at LAB and it transpires that the costs for performing the intended service fall
outside the applicable RMT service package or result in the annual maximum budget being exceeded,
all or part of these service costs will be charged to the Employee. The Employee will then have to pay
the Dealer’s related invoice.

Article 3 – Other service conditions for regular maintenance and not damage
3.1 Repairs that are necessary because of an incident or loss event as referred to in the Insurance

Conditions will be assessed and settled in accordance with the Insurance Conditions in Appendix 2.
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3.2 The Employee is not responsible for the costs of replacing tyres due to normal wear and tear. However,
the costs of replacing tyres will be passed on to the Employee if his/her use of the lease bicycle is
improper or he/she causes excessive wear, for example because of consistently low tyre pressure.

3.3 Replacement transport to bridge the period during which the Employee cannot use the lease bicycle
because of maintenance, repairs and tyre replacement, is not covered by the lease contract. The costs of
replacement transport (rented bicycle) are payable by the Employee.

3.4 The lease company is not liable for damage that has occurred or is possibly related to how maintenance
or repair work has been performed. The Employee cannot derive any rights to suspend his/her payment
obligations towards the lease company from this damage.

If stolen, the lease bicycle is insured for:
● Theft. This includes damage to the lease bicycle and accessories that arises:

a. during attempted theft
b. during the period of theft

● Damage. This includes damage to the lease bicycle caused by a collision, fall, or any other external cause of
damage. Damage to the helmet is also insured if this is caused by a fall or collision also involving the lease
bicycle.

In case of theft, the Employee must:
● Report the theft to the police.
● Notify the dealer of the theft as soon as possible, with the police report (stating the frame number of the

bicycle).
● Keep the original keys of the lock for three months, with at least one key showing signs of use. With an

electronic lock (e-lock), the Employee needs to prove that the bike was locked correctly by means of an e-log. The
supplier of the bike can often help you with this.

The Dealer takes care of the insurance process. After the insurer gives approval, the Employee is entitled to a
new, similar bicycle for the same price.

In case of damage, the Employee must:
● Report the damage to the Dealer as soon as possible.
● Limit the damage as much as possible.

The Dealer takes care of the insurance process and will repair the damage once the insurer gives approval.

Loan e-bike
If the Employee has an e-bike or speed pedelec, he/she is entitled to a loan e-bike if his/her own e-bike or speed
pedelec can no longer be used because of an insured event. The Employee may borrow an e-bike for a maximum
of seven days.

Excess payable by the Employee for each claim

Excess for each type of
bicycle

In case of total loss In case of bicycle
theft

In case of damage and in case of
theft of parts and/or accessories*

Bicycle / e-bike / speed
pedelec, carrier cycle and
other bicycles

€0.00 €0.00 €25,-

Road bicycle and all-terrain
bicycle (ATB)

20% of the insured
amount.

10% of the insured
amount.

€50,-

* This means that the insurer will not pay the first €25,- or €50,- of each claim. This is payable by the Employee
and must be paid directly to the Dealer.

The lease bicycle is not insured:
● If damage is caused and/or aggravated by fault, with permission or by reckless behaviour of the user.
● In case of fraud, attempted fraud or providing incorrect information.
● If the cyclist was under the influence of alcohol, drugs or medication to such an extent that cycling was

forbidden by law, or if the cyclist refuses to cooperate in an investigation in this regard.
● For any damage caused by normal use.
● For damage to the battery while it is still working normally.
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● If the maintenance and repair instructions have not been followed or if the bicycle has been (illegally)
upgraded.

● During participation in competitions or training for that purpose.
● If the bicycle is stolen while unlocked. By locked, we mean an ART Foundation-approved lock (category two

or higher).
● If a racing bicycle or ATB is stolen, and:

● It had been left without direct supervision and not been fastened to a fixed object with an ART
Foundation-approved lock (category two or higher).

● It had been left visible in a motor vehicle and there are no signs of forced entry in the motor vehicle, or
if it had been left on a bicycle or roof rack.

If a speed pedelec is selected, the Employee is automatically insured for:
Statutory Liability (only for the speed pedelec)

● Damage to other persons and/or property caused by or with the bicycle is insured.
● Damage to or caused by the following is not insured:

● The insured and the possessions of the insured.
● A passenger who uses the bicycle without permission.
● Someone who has obtained the bicycle through theft or an act of violence.
● While the bicycle has been outside the EU for more than six consecutive months.

● Compensation for each loss event:
● For damage to property, up to a maximum of €2,500,000.
● For damage to persons, up to a maximum of €6,100,000.

What does the insurer expect from the Employee:
● Duty of Care

The Employee must take all precautions to prevent loss or damage. Among other things, he/she must take
care of the original bicycle keys and not leave them unattended.

● Lock and original bicycle keys
The Employee must have duplicate bicycle key(s) made by the lock manufacturer if the lock is replaced or
the original bicycle keys are lost.

Communication.
In certain cases, the insurer may contact the Employee directly. It will then receive the necessary personal data
from Volkswagen Pon Financial Services (VWPFS). This contact will occur if needed to perform the insurance
contract. This can be done to change the Employee’s obligations, provide help or information about loss events, if
fraud is suspected or to implement legal measures.

How does the insurer deal with the Employee’s personal data?
If the insurer has contact with the Employee, it can register his/her data. The insurer treats the Employee’s data
with the greatest possible care. Privacy legislation applies in this regard. If you would like more information about
your privacy, visit unigarant.nl/verzekeringen/privacy (in Dutch). When processing personal data, the insurer
complies with the Insurers’ Code of Conduct for Processing Personal Data. This code can be found on the Dutch
Association of Insurers’ website.

Fraud
Insurance is based on trust. The insurer therefore does its utmost to detect and investigate fraud. If fraud is
involved, the insurer can take measures including:

● Recovering an insurance payout from the Employee.
● Charging the additional costs it incurs, such as internal investigation costs.
● Terminating all the Employee’s insurance policies with the insurer and/or entering personal data in the

internal incidents register. This measure is available only to the Special Cases department.
● Pressing fraud charges with the police and reporting the fraud to the Central Information System

Foundation (Stichting CIS) and/or the Centre for Combating Insurance Fraud. By doing this, we warn
other insurers about fraudsters.
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These conditions apply to the 24-hour repatriation service that is part of the lease contract. LAB has
outsourced the actual 24-hour repatriation service to FietsNED B.V. (‘FietsNED’) and AA-team B.V.

1. The 24-hour repatriation service is a service that entitles the Lessee to free repatriation of the lease
bicycle and cyclist from the Lessee’s current location. The purpose of the service is to facilitate repairs
and maintenance of the bicycle under the RMT service package. There is no right to the 24-hour
repatriation service at the Lessee’s home address.

2. The Lessee is entitled to repatriation for himself/herself and one co-traveller up to a maximum of 25 km.
At the Lessee’s option, the defective bicycle will be transported to: (i) the nearest LEASE A BIKE dealer;
(ii) the start point of the bicycle ride; or (iii) the final destination of the bicycle ride.

3. Repatriations are on all LEASE A BIKE leased bicycles.
4. The 24-hour repatriation service only entitles the Lessee to: (i) repatriation in the Netherlands and/or

Belgium.
5. Repatriations are performed only from places that are freely accessible to the repatriation bus, at the

discretion of FietsNED, AA team and/or the AA team mechanic.
6. The right to repatriation commences 24 hours after the day on which the lease bicycle is delivered and

applies for the duration of the lease contract for the lease bicycle, excluding any special arrangements.
7. Repatriation is granted 24 hours a day, 365 days a year.
8. Lessees have an unlimited right to free assistance each year in the Netherlands and/or Belgium.
9. The 24-hour repatriation service is personal and non-transferable. Repatriation is offered solely to the

Lessee and only on presentation of valid proof of identity.
10. Repatriation can be requested only by using the LAB repatriation service line (telephone number +31 88

112 1726).
11. Cancellation of the request for assistance after a mechanic has already been called may mean that the

costs already incurred will be charged, up to a maximum of €75.00.
12. If the Lessee is involved in an accident causing personal injury, the holder is entitled to personal injury

advice and possibly legal assistance from the legal expenses insurer DAS Rechtsbijstandverzekeringen,
which can be reached on +31 20 651 7215.

13. The 24-hour repatriation service lasts for as long as the term of the lease contract for the lease bicycle.
The 24-hour repatriation service ends as soon as the lease contract ends.

Takeover & Periods

Both in the situation that (i) the Employee does not wish to take over the lease bicycle after the expiry of the
lease period/if the lease contract ends and (ii) if the Employee does wish to take over the lease bicycle, he/she
must go to the Dealer with the lease bicycle for an inspection. The Dealer will check the lease bicycle on the
basis of this return protocol. The Dealer will record its findings on the condition of the lease bicycle in a written
inspection report. Both the Dealer concerned and the Employee must sign this inspection report.

After the expiry of the lease period/if the lease contract ends, the Employee to whom the Employer has
provided the lease bicycle may – subject to the other applicable conditions – take over the lease bicycle in its
condition at the time of the above inspection (‘as is, where is’) and as recorded in the above inspection report.
If the lease bicycle is taken over, the lease company and LAB NL give no warranty regarding the quality and/or
condition of the lease bicycle on the takeover date. In this context, aspects such as the following are relevant:

● If the Employee does not take over the lease bicycle, he/she must arrange for the Dealer to
inspect the lease bicycle, the accompanying keys, accessories, papers and other add-ons no
later than one (1) day after the expiry of the lease period/after the end of the lease contract,
sign the Dealer’s findings in writing and return the lease bicycle (with the accompanying
keys, accessories, papers and other add-ons) to the Dealer.

● If the Employee does take over the lease bicycle, he/she must arrange for the Dealer to
inspect the condition of the lease bicycle, in principle, no later than fourteen (14) days after
the expiry of the lease period/after the end of the lease contract and sign the Dealer’s
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findings in writing. Additionally, if the Employee has stated that he/she wishes to take over
the lease bicycle but does not pay the takeover price on time, he/she must – in short – return
the lease bicycle (and its keys, accessories, papers and other add-ons) to the Dealer no later
than one (1) day after the expiry of the lease period/ after the end of the lease contract (in
which case no takeover of the lease bicycle occurs or the purchase/takeover will be
cancelled).

If the Employee does not have the lease bicycle (with the accompanying keys, accessories, paperwork and
other add-ons) inspected by the Dealer within the above period or does not return it to the Dealer, the
Employee will forfeit a one-off and immediately due, payable penalty, equal to one monthly Lease Amount. If
the Employee’s failure to act continues after he/she has received a demand for the above inspection/return,
he/she will also forfeit an immediately due and payable penalty of €50.00 for each week that this failure
continues, subject to a maximum total of €1,000.00.

Return scheme

During the inspection by the Dealer, it will also be assessed whether all parts and accessories belonging to the
lease bicycle are present and/or whether the existing signs of use are commensurate with the purpose and
duration of use of the lease bicycle. A distinction is made between acceptable signs of use and unacceptable
signs of use (damage).

These criteria are used to assess whether the lease bicycle has been returned with all parts pertaining to the
lease contract:

● the lease bicycle must be returned in its original condition (with battery, luggage carrier(s), lights, etc.);
● all keys (at least two) must be present;
● the warranty certificate must be present (this applies only if the lease bicycle is returned prematurely, i.e.

before the full term of the lease contract has been completed), and
● all accessories included in the lease contract must be present.

If all parts pertaining to the lease contract have not been returned, these must be returned within five working
days. If this period is exceeded, the costs for replacing the parts concerned are payable by the Employee.

These criteria are used to assess whether the signs of use on the lease bicycle are acceptable:

● the lease bicycle must be fully functional;
● the lease bicycle must be in adequate state of repair; and
● the existing signs of use are a result of normal use or normal wear and tear.

If the Dealer establishes (in the report) that the condition of the lease bicycle at the end of the lease contract is not
commensurate with the condition that would have been customary with reasonable/normal use of the lease
bicycle, the costs of the repair or maintenance work required to bring/repair the bicycle to this condition are
payable by the Employee. The Dealer will invoice the associated costs directly to the Employee. The Employee
must pay this invoice immediately.

If the Employee decides to take over the lease bicycle after the expiry of the lease period/after the end of the
lease contract, he/she may decide to what extent this repair or restoration work needs to be done at his/her
expense. The Employee may then take the lease bicycle again. However, ownership of the lease bicycle will not
pass from the lease company to the Employee until the Employee has paid the takeover price for the lease
bicycle to Dealer on time, in line with the other applicable conditions.

This is a non-exhaustive list of signs of use that are considered unacceptable (damage):

● non-working parts;
● missing parts;
● broken, seriously deformed or dented parts;
● deep scratches and scrapes that do not disappear through polishing;
● tarnish or corrosion of the paint (e.g. because of bird droppings, stickers or maritime climate);
● inexpertly repaired parts;
● holes, corrosion or damage due to dismantling of accessories;
● defective or torn saddle;
● defective inner and/or outer cables (brake or gear cable).
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If there is any doubt, the lease company’s opinion, tested by an authorised dealer of the make concerned, is
decisive.

SIGNATURE PAGE FOLLOWS AUTOMATICALLY FROM THE PLATFORM. THE EMPLOYEE WILL RECEIVE AN E-MAIL AS SOON AS HE/SHE HAS

SELECTED THE BICYCLE AT THE DEALER. THE EMPLOYEE MUST THEN DIGITALLY AGREE TO THIS ADDENDUM BEFORE TAKING THE

BICYCLE.
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